
 
Welcome to the NQF e-bulletin, the department’s e-newsletter to support early childhood education  

and care services to implement the National Quality Framework.   

Transporting children by bus 
 

Transporting children by bus can be a high risk activity where children may be exposed to an 

unacceptable risk of harm. 

Under section 168(f) of the National Regulations, services must have policies and procedures 

about the delivery of children to, and the collection of children from, education and care service 

premises.  

These policies and procedures should provide clear guidance to educators and staff to ensure 

that no child is:  

 left on a bus unattended 

 left behind and not collected 

 collected on the wrong day.   

To achieve this, services should consider including the following instructions to staff in their 

policies and procedures:  

 Ensure the booking records are current and accurate and consult them before collecting 

children. 

 Ensure bus delivery and collection lists are checked against children physically on the 

bus.  

 Check collection lists as children exit the bus. 

 Perform a physical check of the bus before leaving and locking the bus, on any 

occasion when it has been used to transport children.  This physical check should include a 

check behind and under all seats. 

 Educators/staff must ensure that they are positioned to have adequate 

monitoring/supervision of children travelling on bus. 

Failing to adequately supervise children is an offence under section 165 of the National Law. 

Failing to protect children from harm and hazards is an offence under section 167 of the National 

Law. Both offences attract maximum fines of $10,000 for an individual and $50,000 in any other 

case.  

The department will take compliance action against non-compliant services where a child has been 

placed at risk.  

More information  

 Contact your local regional office for more information on the above requirements.  
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